Food, Civil Supplies & Consumer Affairs
Department Himachal Pradesh, Aapurti Bhawan,
Block No: 42, SDA Complex, Kasumpti, Shimla-

171009

Subject:

AMENDMENT ORDER

Amendments in RFP Tender ID 2023 FCSCA_80538 1 w.r.t.
Pre-bid meeting on dated 26-Oct-2023.

As per suggestions of the prospective bidders during Pre-bid meeting
held on 26-Oct-2023 in respect of tender with regard to “Request for proposal for
Procurement, installation and maintenance of ePoS/ Tablet devices and integration
with electronic weighing scales for AePDS”, few conditions of the tender
document has been amended/ added for healthy and transparent competition
amongst the interested bidders as follows:-
The amendments / additions are as under:-

Sr. No.

EXISTING CLAUSE

AMENDED CLAUSE

1.

Point No. 4.3.1.1 Mode 1: Fully
Online Mode (FOM)

(Page 12 of 96)

The - ePoS/Tablet device with
Aadhaar based finger biometric
scanner, IRIS scanner, Aadhar
based OTP authentication
connected with internal/ external
Non thermal printer, capable of
integrating ~ with  Electronic
Weighing scale (configuration of
which is attached (Annexure-I)
shall be uploaded with software
solution application developed by
the NIC

Point No. 4.3.1.1 Mode 1: Fully
Online Mode (FOM)

(Page 12 of 96)

The ePoS/Tablet device with
Aadhaar based finger biometric
scanner, IRIS scanner, Aadhar
based OTP authentication
connected with internal / external
thermal  printer, capable of
integrating with Electronic
Weighing scale (configuration of
which is attached (Annexure-I) shall
be uploaded with software solution
application developed by the NIC
The Make and Model of the
Electronic Weighing Scale is as
follows: -

Goldtech GTEP B-23 of

M/S PRECISION ELECTRONIC
INSTRUMENT CO., HARYANA

Point No 4.7 Qualification/
Eligibility Criteria

(Page 21 of 96)

Point No. 6. The fingerprint
device and IRIS scanner used with
the ePoS / Tablet Device shall be

Point No 4.7
Qualification/Eligibility Criteria
(Page 21 of 96)

Point No. 6. The fingerprint device
and IRIS scanner used with the
ePoS / Tablet Device shall be STQC
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Sr. No.

EXISTING CLAUSE

AMENDED CLAUSE

STQC Certified for Aadhaar
authentication as per the latest
STQC scheme of certification of
UIDAI Biometric Authentication
Devices required.

L1 & LO respectively for Aadhaar
authentication as- per the latest
STQC scheme of certification of
UIDAI Biometric Authentication
Devices required.

3. Point No. 4.7 Point No.4.7
Qualification/Eligibility Criteria | Qualification/Eligibility Criteria
Point No. 7. Certifications Point No. 7. Certifications
(Page 21 of 96) (Page 21 of 96)
i. [P66 i. IP54 (Mandatory)
ii. BIS ii. BIS (Mandatory)
iii. CE iii. CE (Mandatory)
iv. RoHS iv. RoHS (Mandatory)
v. PCI 6.0 v. PCI 6.0 (optional)
vi.EMV L1, L2 and L3 vi. EMV L1, L2 and L3 (optional)
4. Point No. 4.7 Point No. 4.7
Qualification/Eligibility Criteria | Qualification/Eligibility Criteria
(Page 22 of 96) (Page 22 of 96)
Point No. 8 Point No. 8
NABL approval of the ePoS/ | NABL approval of the ePoS/ tablet
tablet device. device (OPTIONAL)
. Point No. 4.7 Point No. 4.7

Qualification/Eligibility Criteria
(Page 22 of 96)

Point No. 9.

A self-declaration that the bidder
has not been blacklisted by any
Government and State/ Centre
Govt. PSU during the last 5 years
i.e. FY 2017-18, 2018-19, 2019-
20, 2020- 21, 2021-22. If any
bidder is found blacklisted by any
Government and State/ Centre
Govt. PSU during last 5 years
from last date of submission of
tender, the bidder will not
participate by whatever name.

/)

Qualification/Eligibility Criteria
(Page 22 of 96)

Point No. 9.

A Self-declaratiori that the bidder
should not have been blacklisted for
fraudulent and corrupt practices or

for any reason by Central
Government or any State
Government  Department/ PSU/

Agency/ Organization in India for
the last 5 years (2017-18, 2018-19,
2019-20, 2020-21, 2021-2022) at
the time of submission of the Bid. If
any bidder is found blacklisted by
any Government and State/ Centre
Govt. PSU during last 5 years from
last date of submission of tender,
the bidder shall not participate by
whatever name.
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Sr. No. EXISTING CLAUSE AMENDED CLAUSE
6. Point No. 4.7 Qualification/ | Point No. 4.7 Qualification/
Eligibility Criteria Eligibility Criteria
(Page 22 of 96) (Page 22 of 96)
Point No. 12. Point No. 12.
The Bidder should have supplied | The Bidder should have supplied
and installed at least 5000 | and installed at least 5000
ePoS/Tablet devices in India to | ePoS/Tablet devices in India to any
any Government or State/ Centre | Government or State/ Centre Govt.
Govt. PSU during the last 5 years | PSU OR Nationalized / Scheduled
either directly or through his | Commercial Banks/ Cooperative
authorized dealer i.e. FY 2017- | Banks during the last 5 years either
18,2018-19,2019- 20, 2020-21, | directly or through his authorized
2021-22 dealer ie. FY 2017-18,2018-
19,2019- 20, 2020-21, 2021-22
7. Point No. 4.7 Qualification/ | Point No. 4.7
Eligibility Criteria Qualification/Eligibility Criteria
(Page 23 of 96) (Page 23 of 96) '
Point No. 14. CMMI level 3 and | Point No. 14. CMMI level 3 and
above above or valid ISO 9001:2015
certification.
8. Point No. 4.7 Point No. 4.7
Qualification/Eligibility Criteria | Qualification/Eligibility Criteria
(Page 23 of 96) (Page 23 of 96)
Point No. 15. Point No. 15.
The ePoS/ Tablet Device shall be | The ePoS/ Tablet Devices along
manufactured or assembled in|with IRIS, Finger Biometric
India by the bidder. Scanner shall be manufactured or
assembled in India by the bidder.
9. Point No. 4.12.1e-PoS Point No. 4.12.1e-PoS
(Page 31 of 96) (Page 31 of 96)
Point No. 2. Operating System | Point No. 2. Operating System
(0S) (0S)
* Linux OS 6.4.11 or * Linux OS 6.4.11 or above or
 Android 13.0 or * Android 11 or above or
* Window 11 Internet of things | *+ Window 11 Internet of things
(IoT) (IoT)
* Device operating system which | « Device operating system which
supports HTMLS based web |supports HTMLS5 based web
browser, CSS 3, Java Scripts browser, CSS 3, Java Scripts
10. | Point No. 4.12.1 e-PoS Point No. 4.12.1 e-PoS

(Page 32 of 96)

Point No. 5

Communication

 Should support 4G and 5G both
networks

* Wi-Fi (Version-6), Ethernet and
Bluetooth 5.3 o

(Page 32 of 96)

Point No. 5

Communication

* Should support 4G network

* Wi-Fi (Version-6), Ethernet and
Bluetooth 5.3

* Device should support GPS

e
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Sr. No.

EXISTING CLAUSE

AMENDED CLAUSE

¢ Device should support GPS
feature. '

e The deployed devices shall
comply with the internet protocol

feature.

e The deployed devices shall
comply with the internet protocol
version (IPV4 and IPV6).

version (IPV4 and IPV6).

11. | Point No. 4.12.1e-PoS Point No. 4.12.1e-PoS
(Page 33 of 96) (Page 33 of 96)
Point No. 11 Point No. 11
SIM & SAM slot SIM & SAM slot
» Dual GSM SIM slot support 4G | « Dual GSM SIM slot support 4G
and 5G both networks and Dual | network and Dual SAM slots for
SAM slots for software up- | software up-gradation in device.
gradation in device. or or
« Single GSM SIM slot support | » Single GSM SIM slot support 4G
4G and 5G both networks with | network with eSIM and Single
eSIM and Single SAM slot with | SAM slot with Virtual SAM
Virtual SAM

12. | Point No. 4.12.1e-PoS Point No. 4.12.1e-PoS
(Page 33 of 96) (Page 33 of 96)
Point 12. Printer Integrated 2" or | Point 12. Thermal Printer, inbuilt or
higher  printer ~ (Non-Thermal | external.
Printer)

13. | Point No. 4.12.1e-PoS and Point No. 4.12.1e-PoS and
4.12.2Tablet 4.12.2Tablet
(Page 34 of 96 and Page 38 of | (Page 34 of 96 and Page 38 of 96)
96) Point No. 21.
Point No. 21. Environment, Health & Safety
Environment, Health & Safety | Durability, Humidity, EMI /EMC
Durability, Humidity, EMI /EMC | Compliance
Compliance Drop/ Free Fall Test, in unpacked,
Drop/ Free Fall Test, in unpacked, | switched off and normal handling
switched off and normal handling | conditions (Height : 1.2 meters,
conditions (Height : 2 meters, | Total no. of falls : 10)
Total no. of falls : 10)

14. | Point No. 4.12.1e-PoS and Point No. 4.12.1e-PoS and

4.12.2Tablet

(Page 34 of 96 and Page 38 of
96)

Point No. 22.

Add-On Antenna (approx. 500 in
numbers) The device must have a
slot to connect an external
antenna. While, the procurement
of antenna is depending on the
requirement of the State, which
will be used in remote locations
and hilly areas for better signal

4.12.2Tablet

(Page 34 of 96 and Page 38 of 96)
Point No. 22.

Add-On Antenna (condition
deleted).

X
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Sr. No. EXISTING CLAUSE AMENDED CLAUSE

reception and seamless
transactions.

15. | Point No. 4.12.2 Tablet Point No. 4.12.2 Tablet
(Page 35 of 96) (Page 35 of 96)
Point No. 6. Point No. 6.
Connectivity (Communication) Connectivity (Communication)
* Should support 4G and 5G both | * Should support 4G network
networks ¢ Wi-Fi (version-6), | + Wi-Fi (version-6), Ethernet and
Ethernet and Bluetooth 5.3 Bluetooth 5.3
* Device should support GPS |+ Device should support GPS
feature feature
* The deployed devices shall | The deployed devices shall
comply with the internet protocol | comply with the internet protocol
version (IPV4 and IPV6) version (IPV4 and IPV6)

16. | Point No. 4.12.2 Tablet Point No. 4.12.2 Tablet
(Page 36 of 96) (Page 36 of 96)
Point No. 12. Point No. 12.
SIM & SAM slot SIM & SAM slot
* Dual GSM SIM slot support 4G | « Dual GSM SIM slot support 4G
and 5G both networks and Dual | network and Dual SAM slots for
SAM slots for software up- | software up-gradation in device.
gradation in device. or
or Single GSM SIM slot support 4G
Single GSM SIM slot support 4G | network with eSIM and Single
and 5G both networks with eSIM | SAM slot with Virtual SAM
and Single SAM slot with Virtual
SAM

17. | Point No. 4.12.2 Tablet Point No. 4.12.2 Tablet
(Page 36 of 96) (Page 36 of 96)
Point No. 13. Point No. 13. Thermal Printer,
Printer Integrated or external 2" or | inbuilt or external.
higher printer (Non Thermal)

18. | Point No. 4.12.2 Tablet Point No. 4.12.2 Tablet

(Page 37 of 96)

Point No. 16. Magnetic Payment
Card Reader for digital payment °
Should be as per PCI (Payment
Card Industry) Security Standards
and EMV Standards.

« All Mastercard, VISA and
RuPay cards should be accepted
by the reader for payment

(Page 37 of 96)

Point No. 16. Magnetic Payment
Card Reader for digital payment ¢
Should be as per PCI (Payment
Card Industry) Security Standards
and EMV Standards (OPTIONAL)

* All Mastercard, VISA and RuPay
cards should be accepted by the
reader for payment (OPTIONAL)
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Sr. No.

EXISTING CLAUSE

AMENDED CLAUSE

19.

Point No. 4.17 Implementation
Schedule

(Page 44 of 96)

Point No. 4

Technical demonstration i.e. to
check the compatibility of the e-
Pos /Tablet device with NIC epos
software and other solutions at
NIC Hyderabad Compatibility
certificate to be issued by the NIC
Hyderabad

Point No. 4.17 Implementation
Schedule

(Page 44 of 96)

Point No. 4

The bidder shall demonstrate and
submit one sample of each proposed
ePoS/ Tablet device in the office of
FCS&CA at Shimla on the day of
opening of their technical Bid.
Further,

The successful bidder shall integrate
the ePos/ Tablet device with NIC
software at NIC Hyderabad or other
location decided by the department.

20.

Point No. 4.25.12 Payment of
Performance Bank Guarantee:
(Page 59 of 96)

Point No. L.

Successful Bidder shall submit
Performance Bank Guarantee of
an amount, Ten percent of the
contract value in the form of
unconditional irrevocable Bank
Guarantee valid for a period as
specified in purchase/work order.
The PBG shall be paid within 10
days from the date of issue Letter
of Award (LoA) by the
Department of Food, Civil
Supplies and Consumer Affairs.
The PBG furnished by the
Successful Bidder in respect of
the tender shall be returned to
them after successful fulfilment of
work

Point No. 4.25.12 Payment of
Performance Bank Guarantee:
(Page 59 of 96)

Point No. I.

Successful Bidder shall submit
Performance Bank Guarantee of an
amount, Five percent of the contract
value in the form of unconditional
irrevocable Bank Guarantee valid
for a period as specified in
purchase/work order. The PBG
shall be paid within 10 days from
the date of issue Letter of Award
(LoA) by the Department of Food,
Civil Supplies and Consumer
Affairs. The PBG furnished by the
Successful Bidder in respect of the
tender shall be returned to them
after successful fulfilment of work

Note: In the RFP document ID 2023 FCSCA_80538_1:

Wherever 5G is written, be read as deleted.

Wherever the words ‘non thermal’ printer appear, it should be read
as ‘thermal printer’ as well as thermal printer roll.

All other conditions of the RFP shall remain the same.

1.
2.

/
AV
(R. K. Gautam, IAS)
Director, Food, Civil Supplies &

Consumer Affairs, H.P., Shimla-9
Ph. No. 0177-2623749
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