
ative English text of this Department Notification No. FDS-A(3)-8/2016 dateu 
red under clause (3) of Article 348 of the Constitution of India). 

- 06-19 

Government of Himacha! Pradesh 
Department of Pood, Civil Supplics & Consumer Affairs 

No. FDS-A(3)-8/2016 
Dated Shimla-2 J019 

Notification 

In exercise of the powers conferred by section 3 of the Himachal Pradesh 

Publie Service Guarantee Act, 2011, the Govemor, Himachal Pradesh, is pleased to notify the services 

acsignated officer, first appellate authority, second appellate authority and stipulated time limit relating to the 

Department of Food, Civil Supplies & Consumer A ffairs, Himachal Pradesh, for the purposc of the above Ac 

as under: 

S. Service to be Stipulated time period for | Designated 
notified 

F'rst Appellate Second 

Appellate 

authority No. providing the services Officer authority 

Directorate Level 
Dn)h 

Registration Within 15 working days after | Joint Director/ Director, Food, State 

Mil completion 
of formalities 

Civil Supplies &| Information 

Consumer Affairs| Commissioner 

H.P., Shimla 

of all codal 
6-69 

refund 
Dy. Director 

security 

Within 7 working days from Joint Director/ 
the receipt of complaint 

2 Complaints 
--- Do -- Do -

Dy. Director 

Allotment of | Upto 10 day of preceding Joint Director/ 

Food Grains month 
under TPDS 

--- Do - Do-

Dy. Director 

District Lev�B 

Dist. Director, Food, State 
Within three days 

after receipt of allocation | Controiler, 

from HQ 

Sub-Allocation Civil Supplies & Information 

Consumer Affairs | Commissioner 

H.P, Shimla-9 

of Food Grains FCS&CA 

-Do 
- Do -

Matter regarding | Authorization will be--Do 

opening of New | issued within a week after 

completion of all codal 

formalities 
Fair Price Shops 

and Govt. 
approval 

- Do 
Will be transferred to-Do 

within 
Complaints 

concerned 7 

working days i.e. on the 

analogy of e-samadhan 

Catd./ 2 



Block Levell at the Level of Inspector 1 Enquiries/ 
Within 20 days from Inspector, receipt 
enquiries/complaints 

Distt. Contro!lef, S1ate-
Information 
Commissioner 

Complaints of Such | FCS&CA of the FCS&CA 
area 

Do Issuance/Updation 
of Ration Cards 

Within 7 working days-Do after completion of all 
codal formalities 

- Do 

Issuance of permits Within 3 working days |-Do -of the preceding month 
after receipt of Sub. 
allocation 

3 

---Do Do 

By Order 

Onkar Chand Sharua 
Principal Secretary (FCS&CA) to the 

Goverzment of E.P. Shimla-2 
Endst. No.As above: 

Dated , 2019 

Copy forwarded to: 
. The Secretary to Governor, Himachal Pradesh, Shimla-2. 2. The Additional Chief Secretary-cum-Pr. Secy. to the Chief Minister, H.P. Shimla-2 The Private Secretary to the Chief. Secretary, Shimla-2 The Chief Information Officer, State Information Commission, Kha!ini, H.P. Shimla-2 All the ACS/Pr. Secrotaries to the Government of H.P., Shimla-2 The Director, Food Civil Supplies & Consumer Affairs, Shimla-9. 7. The Managing Director, HP State Civi! Supplies Corporation, Shimla-9. 8. All the Deputy Commissioners, H.P. 
9. The Director, NIC, H.P. Secretariat, Shimla-2. 
10. All the Distt. Controller, FCS&CA, Himachal Pradesh. 2-o6-1q 

(Suresh Chand Dogra) 
Under Secretary (F, CS & CA) to the Government of Himachal Pradesh Phone No. 0177-2621157 



Authoritative English text of this Department Order No. FDS- FDS-A(3)-8/2016 dated 2020 as required under clause (3) of Article 348 of the Constitution of India 
the 

Government of Himachal Pradesh 
Department of Food, Civil Supplies & Consumer Affairs 

No. FDS-A(3)-8/2016 
Dated Shimla-2 October, 2020 

Notification 
In exercise of the powers conferred by section 3 of the Himachal Pradesh 

1c Service Guarantee Act, 2011, the Governor, Himachal Pradesh, is pleased to add the service 
4Grant of License for 'Fair Price Shops' under the relevant Act and its renewal" after the service specified at 

Serial No. 3 of the services notified for District Level vide this department's notification of even number dated 
22 June, 2019 and also to notify the Stipulated time petiod for providing the said service, Designated Officer, 
First Appellate Authority and Second Appellate Authority relating to the Department of Food, Civil Supplies & 

JOCA 

Consumer Affairs, Himachal Pradesh, for the purpose of the above Act as under 

Service to be Stipulated time period for Designated notified 
S. 

First Appellate Second 
Appellate 

authority 

No. providing the services Officer authority 

DISTRICT LEVE -

4 Grant of Authorization will be District Director, 
Civil Supplies Information 

Food, State 
Licensefor issued/renewed within 7 daysController, 
Fair Price after completion of all codaFood Civil Consumer AffaiSCommissioner 
Shops' under| formalities. 
the relevant 
Act and its 
renewal 

Supplies & P, Shimla-9 

onsumet 
AffairS 

By Ordeer 

Manoj Kumar 
Additional Chief Secretary (FCS&CA} to the 

Government of H.P. Shimla-2 

Endst. No.As above: 
Copy forwarded to: 
1. The Secretary to Govemor, Himachal Pradesh, Shimla-2. 
2. The Additional Chief.Secretary-cum-Pr. Secy. to the Chief Minister, H.P. Shimla-2 
3. The Private Secretary to the Chief Secretary, Shimla-2 
4. The Chief Information Officer, State Information Commission, Khalini, H.P. Shimla-2 
5. All the ACS/Pr. Secretaries to the Government of H.P, Shimla-2 

The Director, Food Civil Supplies &Consumer Affairs, Shimla-9. 
The Managing Director, HP State Civil Supplies Corporation, Shimla-9. 

8. All the Deputy Commissioners, H.P. 
9. The Director, NIC, H.P. Secretariat, Shimla-2. 
10. All the Dist. Controller, FCS&CA, Himachal Pradesh. 

Dated October, 2020 

o-1oo 

(Suresh Chand Dogra) 
Under Secretary (F, CS & CA) to the 
Government of Himachal Pradesh 

Phone No. 0177-2621157 
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